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Premier Oil Social Performance Report 2008/2009

Scope and objectives 
Maplecroft was commissioned by Premier Oil to: 

Confirm the accuracy of social performance statements ∙∙
presented in this report
Verify claims relating to the Global Reporting Initiative ∙∙
(GRI) G3 application level stated by Premier Oil on p4

Maplecroft recognises that it is not an independent 
party due its role as an advisotr to Premier on previous 
engagements. Maplecroft did not verify any of the data 
relating to Health, Safety, Environment or Security (HSES) 
or economic performance. It did however verify the 
existence of HSES policy statements and actions as well as 
management systems. 

Methodology
Our review of Premier social performance policies 
involved the following activities: 

Review of standards∙∙ : As a workshop with Premier 
where we collectively reviewed the United Nations 
Global Compact, Global Reporting Initiative (GRI), 
International Petroleum Industry Environmental 
Conservation Association (IPIECA) and Equator 
Principles in order to scope-out a comprehensive 
“dashboard” of social responsibility expectations. 

Gap analysis∙∙ : The new dashboard was used to identify 
gaps in existing Premier policies, through a clause-
by-clause review of existing internal documentation. 
This included existing policies and procedures, the 
employee handbook, Premier Business Management 
System (BMS) as well as further evidentiary 
documentation including annual and sustainability 
reports and online materials.

Amendment of policies∙∙ : The existing social 
performance policies and management systems where 
amended to fill the above gaps. This included the 
development of clauses to cover all areas of social 
responsibility (Figure 1) including those gaps identified 
on p4. These draft policies have since been aligned 
with a set of procedures to form a social performance 
management system that is currently being piloted 
prior to wider implementation.

Social performance report∙∙ : This Social Performance 
Report 08/09 includes a set of compliance tables (p44) 
that cross-reference all content in the report to the 
above best practice standards including the GRI core 
indicators. More detailed compliance tables will be 
presented in the online version of this report.

Materiality and completeness
Maplecroft is satisfied that the narrative content on social 
and HSES policy structure, compliance and management 
systems presented in this report are an accurate 
representation of current Premier processes. 

We also believe the Premier statement that it has applied 
the GRI G3 guidelines at B+ level is fairly stated. Premier 
has reported on its management approaches and on more 
than 20 of the GRI core/additional performance indicators. 
It has not reported on all core performance indicators, as 
is required for A+ compliance (see tables p44).

Premier has initiated work but is still to report fully on areas 
identified as gaps in the above policy review process. This 
includes political donations, a global pay and benefits 
framework, security services and human rights, as well as 
aspects of community engagement including prior and 
informed consultation and the existence of appropriate 
grievance mechanisms. We look forward to further insight 
on steps taken to develop or amend relevant policies and 
management systems in the next reporting cycle.

Recommendations
Premier might also consider more substantive reporting 
and appraisal of the following issues: 

T∙∙ he framework for identifying social investment 
recipients, total expenditure by country and impact of 
disbursements on local development

The progressive implementation of business ethics and ∙∙
anti-corruption training and practices 

The value of scope three carbon accounting (i.e. ∙∙
business travel, waste from landfill etc.) and its 
relevance to the total Premier carbon footprint  

Premier could also improve its Social Performance Report 
production through a structured improvement plan 
including a systematic engagement and sign-off process 
with relevant content providers.

We commend Premier for excellent work in progress and 
view the company on an upwards trajectory.

Professor Alyson Warhurst, Dr Kevin Franklin and  
Gus Macfarlane, 18 May 2010

Maplecroft, Bath, BA1 5JZ, United Kingdom  
Web: www.maplecroft.com  Email: info@maplecroft.com
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Premier Oil Social Performance Report 2008/2009

Scope and objectives
ERM CVS was commissioned 
by Premier Oil to review 
processes in place at Corporate 

level to collate and report on environment, health and 
safety information (HSE) provided in the 2008/2009 Social 
Performance Report. The objective of the review was to 
determine whether processes at Corporate level provided 
an appropriate basis for reporting information and data 
on Premier Oil’s HSE performance during 2008 and 2009. 
Premier Oil reported its HSE performance using the 
following HSE reporting guidelines:

International Petroleum Industry Environmental ∙∙
Conservation Association (IPIECA) – Oil & Gas  
Industry Guidance on Voluntary Sustainability 
Reporting, April 2005

Global Reporting Initiative (GRI) – G3∙∙
We have not verified data or claims related to social or 
economic performance and we were not commissioned to 
provide an opinion on GRI G3 application level claims.

Respective responsibilities and independence
Premier Oil is responsible for preparing the Report and 
the information contained within it. ERM CVS, a member 
of the ERM Group, is responsible for reporting to Premier 
Oil on its conclusions. ERM CVS undertakes 3rd party 
certification for Premier Oil of the following:

ISO 14001 and OHSAS 18001 for the global operations ∙∙
of the drilling function for Premier Oil Plc 

ISO 14001 and OHSAS 18001 for the oil and gas ∙∙
production operations associated with Premier Oil 
Natuna Sea BV based in Indonesia

ISO 14001 for the Balmoral production facility, and OHSAS ∙∙
18001 pre-assessment completed in March 2010

ISO 14001 and OHSAS 18001 pre-operational ∙∙
preassessments for the Vietnam Chim-Sao  
production operations

ERM CVS also provides independent verification of 
emissions reporting for Balmoral and Sevan Voyageur 
under the EU Emissions Trading Scheme.

The work that ERM CVS conducts for clients is restricted to 
independent assurance activities and training programmes 
related to auditing techniques and approaches. Our 
processes are designed to ensure that our work is free from 
bias and conflict of interest. ERM CVS and the staff that 
have undertaken work on this assurance exercise provide 
no other services to Premier Oil in any respect.

Assurance approach and limitations
We based our work on Premier’s internal guidance and 
definitions for the reported metrics. Our approach was 
developed with reference to the International Standard  
for Assurance engagements 3000: Assurance 
Engagements other than Audits or Reviews of Historical 
Information issued by the International Auditing and 
Assurance Standards Board (ISAE 3000); as well as 
principles that ERM CVS has developed and refined for 
report assurance assessments.

During February, March and April 2010 we undertook a 
review of the HSE data and reporting systems employed 
by Premier Oil to direct, manage and collate HSE data. 
This involved interviews with the personnel responsible 
for collecting, reviewing and interpreting the data and 
information for representation in the Report, including 
a site visit to the Premier Oil Natuna Sea BV offices 
located in Indonesia. We did not undertake source data 
verification at any operated facilities.

Conclusions
Based on the review activities undertaken, we conclude 
that appropriate processes are in place to report Premier 
Oil’s environmental, health and occupational safety 
performance and are an appropriate presentation of 
performance during 2008 and 2009.

Since our review of the 2006/2007 Social Performance 
Report, Premier Oil has made progress in the:

Environmental area by developing an environmental ∙∙
information monitoring system, which is being 
implemented

Process Safety area by establishing UK style Safety ∙∙
Cases at all operated production facilities

Recommendations
As a result of our review our key recommendations are:

Complete the implementation of the Premier Oil ∙∙
Environmental Information Monitoring for all Premier Oil 
operated assets. The implementation should include: 

Defined and designated roles and responsibilities ∙∙
including accountability at senior management level

Clear criteria associated with reporting requirements∙∙
Guidance for individuals with key responsibilities for ∙∙
collecting, collating and checking data

Expectations and protocols designed to ensure ∙∙
reported data is transparent, accurate and reliable

Review GHG methodologies to ensure they take ∙∙
account of current best practice, this includes updating 
emission factors and considering how European Union 
Emissions Trading Scheme (EU ETS) methodologies 
could be applicable globally 

Verify that all performance standards contained within ∙∙
the UK style safety cases are being fully delivered

Leigh Lloyd, Managing Director 
30 April 2010

ERM Certification and Verification Services, London 
Web: www.ermcvs.com  Email: post@ermcvs.com
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GLOBAL REPORTING INITIATIVE (G3) SUSTAINABILITY REPORTING GUIDELINES (core indicators) Page Status

Economic performance indicators (management)

EC1 Direct economic value generated and distributed, including revenues, operating costs, employee compensation, donations, retained earnings etc. 46, Annual Report 2009 Partial 

EC2 Financial implications and risks/opportunities to the organisation’s activities due to climate change 33 Full

EC3 Coverage of the organisation’s defined benefit pension plan obligations 14-15 Partial

EC4 Significant financial assistance received from government Not reported

EC6 Policy, practices and proportion of spending on locally based suppliers at significant locations Not reported

EC7 Procedures for local hiring and proportion of senior management hired from the local community 15-17 Partial

EC8 Development and impact of infrastructure investments and services provided primarily for public benefit through commercial, in-kind or pro bono engagement 5-11 Full

Environmental performance indicators (management)

EN1 Materials used by weight or volume 37-38 Partial

EN2 Percentage of materials used that are recycled input materials 37-38 Partial

EN3 Direct energy consumption by primary energy source 32-36 Full

EN4 Indirect energy consumption by primary energy source 32-36 Full

EN8 Total water withdrawal by source n/a

EN11 Location and size of land owned, leased, managed in, or adjacent to, protected areas and areas of high biodiversity value outside protected areas n/a

EN12 Description of significant impacts of activities, products and services on biodiversity in protected areas and areas of high biodiversity value outside protected areas 9, 20, 32, 34-35 Partial

EN16 Total direct and indirect greenhouse gas emissions by weight 33-36 Full

EN17 Other relevant indirect greenhouse gas emissions by weight 33-36 Full

EN19 Emissions of ozone-depleting substances by weight Not reported

EN20 NO, SO, and other significant air emissions by type and weight 35 Full

EN21 Total water discharge by quality and destination 39-40 Full

EN22 Total weight of waste by type and disposal method 39-40 Partial

EN23 Total number and volume of significant spills 39-40 Full

EN26 Initiatives to mitigate environmental impacts of products and services and extent of mitigation 32-40 Full

EN27 Percentage of products sold and their packaging materials that are reclaimed by category n/a

EN28 Monetary value of significant fines and total number of non-monetary sanctions for non-compliance with environmental laws and regulations 32-40 Partial

Social performance: labour practices indicators (management)

LA1 Total workforce by employment type, employment contract and region 14 Full

LA2 Total number and rate of employee turnover by age group, gender and region 14 Partial

LA4 Percentage of employees covered by collective bargaining agreements 16 Full 

Compliance Tables
Further detailed responses for each standard are available online at www.premier-oil.com
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GLOBAL REPORTING INITIATIVE (G3) SUSTAINABILITY REPORTING GUIDELINES (core indicators) (continued) Page Status

LA5 Minimum notice period(s) regarding operational changes, including whether it is specified in collective agreements Not reported

LA7 Rates of injury, occupational diseases, lost days and absenteeism and number of work-related fatalities by region 23-30 Partial

LA8 Education, training, counselling, prevention and risk-control programmes in place to assist workforce members, their families or community members regarding serious diseases 26, 29-30 Partial

LA10 Average hours of training per year per employee by employee category 17 Partial

LA13 Composition of governance bodies and breakdown of employees per category according to gender, age group, minority group membership and other indicators of diversity 14, Annual Report 2009 Partial

LA14 Ratio of basic salary of men to women by employee category Not reported

Social performance: human rights indicators (management)

HR1 Percentage and total number of significant investment agreements that include human rights clauses or that have undergone human rights screening Not reported

HR2 Percentage of significant suppliers and contractors that have undergone screening on human rights and actions taken 18 Partial

HR4 Total number of incidents of discrimination and actions taken 13 Partial

HR5 Operations identified in which the right to exercise freedom of association and collective bargaining may be at significant risk, and actions taken 12, 16 Partial 

HR6 Operations identified as having significant risk for incidents of child labour and measures taken to contribute to the elimination of child labour 16 Full 

HR7 Operations identified as having significant risk for incidents of forced or compulsory labour and measures to contribute to the elimination of forced or compulsory labour 16 Partial

Social performance: society performance indicators (management)

SO1 Nature, scope, and effectiveness of any programmes and practices that assess and manage the impacts of operations on communities, including entering, operating, and exiting 5-12 Full

SO2 Percentage and total number of business units analysed for risks related to corruption 18-19 Full

SO3 Percentage of employees trained in organisation’s anti-corruption policies and procedures 18-19 Full

SO4 Actions taken in response to incidents of corruption 18-19 Full

SO5 Public policy positions and participation in public policy development and lobbying 18-19 Full

SO8 Monetary value of significant fines and total number of non-monetary sanctions for non-compliance with laws and regulations 18-19 Full

Social performance: product responsibility indicators (management)

PR1 Life cycle stages in which health and safety impacts of products/services are assessed for improvement 5, 22, 29, 30, 32, 36, 40 Full

PR3 Type of product and service information required by procedures and percentage of significant products and services subject to such information requirements 22 Partial

PR6 Programmes for adherence to laws, standards and voluntary codes related to marketing communications n/a

PR9 Monetary value of significant fines for non-compliance with laws and regulations concerning the provision and use of products and services 22 Full

Compliance Tables continued
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IPIECA OIL AND GAS INDUSTRY GUIDANCE ON VOLUNTARY SUSTAINABILITY REPORTING Page Status

Environmental

ENV-1 Hydrocarbon spills to the environment 39-40 Reported

ENV-2 Controlled discharges to water 39-40 Reported

ENV-A1 Other spills and accidental releases 39-40 Reported

ENV-A2 Other effluent discharges Not reported

ENV-A3 Hazardous waste 39-40 Reported

ENV-A4 Non-hazardous waste 39-40 Reported

ENV-A5 Recycled, reused or reclaimed materials 39-40 Reported

ENV-3 Greenhouse gases 32-35 Reported

ENV-4 Flared and vented gas 32-37 Reported

ENV-A6 Other operational air emissions 35 Reported

ENV-5 Energy use 38 Reported

ENV-A7 Freshwater use Not reported

ENV-A8 New and renewable energy sources 35 Reported

ENV-6 Environmental management systems 20-22, 32 Reported

ENV-A9 Biodiversity 9, 20, 32 Reported

Health and safety

H&S—1 Health and safety management systems 20-30 Reported

H&S—2 Employee participation 21, 26, 29 Reported

H&S—3 Workforce health 26, 30 Reported

H&S—4 Occupational injury and illness rates 23-24 Reported

H&S—5 Product-related health risks 22 Reported

Social responsibility

SOC-1 Human rights 12-16 Reported

SOC-2 Bribery and corruption 18-19 Reported

SOC-3 Political contributions 18-19 Reported

SOC-A1 Political lobbying and advocacy 18-19 Reported

SOC-4 Non-discrimination and equal opportunity 13 Reported

SOC-A2 Employee satisfaction 13, 16-17 Reported

SOC-5 Training and development 17 Reported

Compliance Tables continued
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IPIECA OIL AND GAS INDUSTRY GUIDANCE ON VOLUNTARY SUSTAINABILITY REPORTING (continued) Page Status

SOC-6 Non-retaliation and grievance system 13, 19 Reported

SOC-A3 Local employment opportunities 14-15 Reported

SOC-7 Labour practices 16 Reported

SOC-8 Community relationships 5-12 Reported

SOC-A4 Social investments 5-11 Reported

SOC-A5 External capacity building 5-12 Reported

SOC-A6 Indigenous communities 12 Reported

SOC-A7 Resettlement and land rights Not reported

SOC-9 Security 28 Reported

Economic

ECO-1 Tax expenses 40, Annual Report 2009 Reported

ECO–A: Transparency of payments 40, Annual Report 2009 Reported

ECO-2 Dividends paid and share repurchases 40, Annual Report 2009 Reported

ECO-A2 Total employee payroll and benefits for reporting period 40, Annual Report 2009 Reported

ECO-3 Total capital expenditure 40, Annual Report 2009 Reported

ECO-A3 Interest paid to lenders and holders of company debt security 40, Annual Report 2009 Reported

Compliance Tables continued
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THE TEN PRINCIPLES OF THE UN GLOBAL COMPACT Page Status

Human rights

Principle 1 Businesses should support and respect the protection of internationally proclaimed human rights 2, 5-16 Progress communicated

Principle 2 Businesses should make sure they are not complicit in human rights abuses 5-16 Progress communicated

Labour

Principle 3 Businesses should uphold the freedom of association and the effective recognition of the right to collective bargaining 16 Progress communicated

Principle 4 Businesses should uphold the elimination of all forms of forced and compulsory labour 16 Progress communicated

Principle 5 Businesses should uphold the effective abolition of child labour 16 Progress communicated

Principle 6 Businesses should uphold the elimination of discrimination in respect of employment and occupation 13-16 Progress communicated

Environment

Principle 7 Businesses should support a precautionary approach to environmental challenges 5, 20-22, 32-40 Progress communicated

Principle 8 Businesses should undertake initiatives to promote greater environmental responsibility 5, 20-22, 32-40 Progress communicated

Principle 9 Businesses should encourage the development and diffusion of environmentally friendly technologies 5, 20-22, 32-40 Progress communicated

Anti-Corruption

Principle 10 Businesses should work against corruption in all its forms, including extortion and bribery 18-19 Progress communicated

FTSE4Good CRITERIA Page Status

Environmental Criteria

Policy 20-22 Compliant

Management 20-22 Compliant

Reporting 32-41 Compliant

Social & Stakeholder Criteria

Policy 2, 5, 12 Compliant

Management 5-12 Compliant

Reporting 5-12 Compliant

Human Rights Criteria

Policy 12, 13 Compliant

Management 5-12, 13-18 Compliant

Reporting 5-12, 13-18 Compliant

Supply Chain Labour Standards Criteria

Policy 18 Compliant

Management 18 Compliant

Reporting 18 Compliant

Countering Bribery Criteria

Policy 18-19 Compliant

Management 18-19 Compliant

Reporting 18-19 Compliant

Compliance Tables continued



Whistle blowing hotline

United Kingdom: 0800 915 1571 

Vietnam: 1800 545411 

Indonesia: 001 803 440 884 

Singapore: 001 800 7233 2255 

Norway: 00 800 7233 2255 

Pakistan: 00 800 900 44 036 

United Emirates: 8000 441 3376
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